
This Role: Senior Business Analyst/Process Analyst 
 
Commitment: 10-12 weeks initially, 5 days/wk 
 
Project scope:  
Work with Insurance client project team, including business and technology resources to update 
process maps and support materials for a claims operating model project. 
The business has multiple NSW locations, and applicant will work with project teams and subject 
matter experts to generate process maps and recommendations for business requirements.  
 
Requirements: 

• be an active part of a project team, and effectively engage operational teams 

• possess competent to advanced excel and analytical skills, MS Visio or equivalent process 
mapping competence, and business document writing. 

• conduct/facilitate small workshops and engage internal stakeholders 

• based in Sydney and Parramatta, but occasional travel may be required to NSW locations 
(expenses covered) 
 

Reporting: Project Manager on client site. 
 
When: Immediate start, 10-12 week assignment initially. 
 
Rates: Based on negotiated daily rate (indicative $600-650/day) 
 
Applications to: info@affero.com.au 
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