
 

 
 

 
Position: Content Marketing and Communications Assistant – Internship 
 
Workplace: Club Med Australia head office – Sydney  
 
Availability: 6 months 
 
Starting date: 27 November 2017 
 
Calling all social media lovers and creative experts! Ever dreamed about using social media, 
and promoting some of the world’s most beautiful destinations as part of your internship? 
Are you blessed with a flair for communication, and a good eye for design? Do you love 
travel? We want to hear from you! 
 
Born out of a passion of creating happiness, Club Med has been reinventing the holiday 
experience since 1950. As the creators of the all-inclusive concept, the Kids Club, and 
CREACTIVE by Cirque du Soleil, Club Med continue to find new ways to bring happiness to 
people around the world. We have more than 65 sun and snow resorts globally, ranging 
from the Maldives to the magnificent French Alps,  
 
We are on the hunt for our next Content Marketing and Communications Assistant, aka 
Social Media, PR, Design and Creative Whiz. As part of your six month internship, you’ll 
work closely with the Marketing and Sales teams to engage users on social media, send 
journalists and influencers to discover our beautiful holiday destinations, and produce fun, 
unique content for use across our channels. 
 
 Please send your application to: hr.australia@clubmed.com 



List of tasks 
 
Mission 1: Social media  

- Create and roll out the social media plan for Club Med Australia’s Facebook page and 
Pinterest account 

- Manage content creation (including design) and customer relations 
- Liaise with content creators in-resort to produce relevant and timely content for the 

Australian market 
- Create reports on social media performance + keep up to date with industry 

benchmarks and developments 
- Leverage Club Med’s earned content (influencer imagery, client testimonials) as well 

as owned content (blog, internal photoshoots and videos) across social channels 
 
Mission 2: Public Relations and Partnerships 

- Liaise with the PR agency to secure influencer and journalist famils to our resorts 
- Assist in the ongoing strategy and execution of PR activity, including but not limited 

to press releases, spike campaigns, and the annual plan 
- Reporting on monthly PR activity 

 
Mission 3: Content Marketing 

- Assist in updating the Club Med blog with content from influencers, and content 
produced by the Design Content Specialist 

- Create video and visual content for owned channels, including social media, 
eCommerce, newsletters, etc. 

- Benchmark on current best practices from tourism and lifestyle 
- Analysis and reporting of the blog and performance of content 
- Keep content up-to-date with updates from Club Med’s internal multimedia library 

and from influencers 
 
Mission 4: Customer Relationship Management (CRM) 

- Assist in the creation and reporting of email newsletters 
- Update prospect/client databases 

 
Mission 5: Other projects and ad hoc duties as designated by the Marketing team 

- Responsible for upcoming projects from either Internal, Regional or Paris as 
designated by the Online Marketing team 

- Liaise with relevant personnel  
- Provide support where necessary to other staff members to ensure the success of 

the project 
- Report on various stages of the project and make recommendations to optimize 

processes and ensure the timetable to kept up to date 
 
 
 
 



Skills/Experience/Knowledge/Requirements 
 
To be successful in achieving the requirements of this role you will need to have: 

- Excellent verbal and written communications skills in English 
- General knowledge of travel & tourism, Club Med knowledge of the services and 

products, B2C sales knowledge, understanding of sales conditions and trends. 
- Microsoft Office: Word, PPT, Excel 
- Design: Photoshop knowledge required, basic video editing skills required 
- Social media: Facebook, Instagram, Pinterest expertise seen as an advantage 
- Ability to take initiative, react quickly and possess excellent organizational skills 
- Excellent interpersonal skills for team work 
- Marketing / Creative experience 
- Efficiency on working on multiple projects and with different departments 

 
Attitude behavior / Personal qualities 
 
You will need to possess the following: 
 

- Be outgoing and would be a team player 
- Ability to work under pressure 
- Contribute during meetings and provide ideas on upcoming projects 
- Have excellent time management 
- Maintain a professional attitude at all times 
- Ability to create a trustful relationship both internally and externally 
- Be a role model and lead by example by contributing to the overall ambiance and 

team spirit of the office 


