
  
 

Technical Account Manager 

Acer Computer Australia is an exciting global IT company, best known in Australia for its innovative line-up of 
commercial as well as consumer notebooks, tablets, desktop computers, and digital display products.  We develop 
products with breakthrough technology so that our customers can explore beyond limits. 

Our employees are an important part of our success and we provide a dynamic work environment to highly-motivated 
individuals who have the focus, skills, and enthusiasm to make things happen.   

Come join us! 

We are looking for Technical Account Manager to join our team in Sydney. 

Technically-minded and results-driven, the ideal candidate will be an exceptional team player and very customer-
focused. 

Key responsibilities:  

The Technical Account Manager (TAM) will work closely with the Sales and Product Management team in a pre- and 
post-sales technical capacity, developing and executing customer management strategies and improve customer 
satisfaction.    

 Closely monitor account service and support-related matters, as well as troubleshoot technical issues 

 Become a product expert and share that expertise with customers as well as other Service team members 

 Work closely with Sales Managers to identify opportunities for strengthening customer relationships 

 Identify ways to improve the operational effectiveness of the TAM team 

 Act as a central contact point for service and technical issues for assigned customer accounts 

 Produce, present, and interpret reports on Service Level Agreements with key accounts 

 Assist customers with product transitions, both in hardware and software-related aspects 

Essential requirements: 

 Must be an excellent team player with the ability and confidence to work autonomously  

 A strong passion and aptitude for technology and problem solving  

 A strong technical understanding of IT hardware products, as well as related operating systems and 
applications. 

 An understanding of ITIL framework would be an advantage 

 Ability to form close relationships with customers on a technical level and become a trusted advisor 

 Must have excellent communication and engagement skills , along with an enthusiastic and positive attitude 

 Must be able to work under pressure and within strict timelines 

 Ability to manage internal and external escalations process 

 Advanced knowledge of MS office suite 

 Flexibility to travel if required 

If you believe you are ready to take that next big step in your career plan, send your application and resume to 
HR@acer.com.au indicating Ref: TAM-1012.  

Applicants must have the appropriate government authorisation to work in Australia.  Only shortlisted candidates will 
be contacted.  


